
May 20, 2007                                  
 
Dear Karl,  
 
I just wanted you to know how much I am enjoying using the HECAT FAC-400 A/C component flushers; both at my 
place of business, Silver Ace Aviation, and my home shop.   
 
At Silver Ace Aviation, we provide complete maintenance service for individually and corporate owned aircraft. A 
number of these planes utilize vapor cycle cooling (A/C) systems just like the auto industry. One of our specialties is 
maintaining, servicing and converting these systems.  
 
For years, I have used the small flush gun type flushing systems that are very labor intensive, costly in terms of fluid 
usage and somewhat inefficient in removing contaminants in condensers and evaporators. Since we recently purchased 
the HECAT FAC-400, we now look forward to any flush operation because of the ease of use, minimal labor spent 
setting up and monitoring the operation, economy of fluid expense due to the filtering and recycling of the flush fluid, 
containment of fumes, and the thorough component flushing due to the pulsing action of the unit. We are also very 
happy with the performance of the HECAT Safe-Flush A/C flushing fluid and plan on using this exclusively to take 
advantage of the Lifetime Warranty on both flushers. 

 
 
I have included a few 
pictures using the 
HECAT FAC-400 and 
FAD-100 adapter kit 
on a Beech King Air 
200, which had 
suffered a 
compressor failure. 
 
 

At home, I maintain and restore multiple cars and trucks including complete air conditioning service. I was so impressed 
with the HECAT FAC-400 at my business that I bought a second unit for my home shop. I can now do a complete and 
professional job at home with only me as the soul operator.  With the HECAT FAC-400 and the RRR machine I use; 
time has been cut at least in half compared to what we used to spend accomplishing these same tasks.   
 
I have been very impressed with your knowledge of the 
product, its use, willingness to answer any and all 
questions, prompt delivery of products, product support 
and customer service.  It is a pleasure doing business 
with your company and a joy to operate your machines. 
 
Sincerely,  
 
Bill Mercure 
President 
Silver Ace Aviation 
Peachtree City, GA 
silace@bellsouth.net 
 
NOTE: Hecat, Inc. does not pay for testimonials and has no agreement to compensate any of the participants for time lost to answer questions 
regarding Hecat products. For this reason we ask that you respect that these professionals have businesses to run and please refrain from 
interrupting their very busy workdays with phone calls. If you must, please present any question by e-mail so they may respond at a time that is 
most convenient for them. Thanks for understanding.  


